METALS CAPABILITIES GUIDE

The Timken Company, with over a century of expertise and innovation, leads the industry
in designing, manufacturing, and applying high-performance engineered bearings for
our customers’ most challenging applications. We brought American Roller Bearing®

in our portfolio to provide a comprehensive range of bearings designed specifically

for the metals market.

Our expanding range of industrial motion products aims to enhance the dependability
and effectiveness of industrial equipment and machinery. Groeneveld-BEKA® Lubrication
Systems, Diamond® and Drives® chain, and Lovejoy® couplings provide customers a

variety of solutions that keep industry in motion.

TIMKEN ENGINEERING EXPERTISE

As a Timken customer, you are connected to a team of application, sales and onsite
service engineers who help solve unique equipment challenges resulting in extended

uptime, productivity and efficiency.

Engineered Bearing Products

TIMKEN APPLICATION ENGINEERING

Our extensive application knowledge can help optimize your system for better
overall performance and lower total cost. From duty cycle to environment specific
expertise, our application engineers are ready to solve your toughest challenges.

TIMKEN SALES ENGINEERING

As a Timken customer, you are connected to our highly technical and knowledgeable
sales engineering team to help identify and solve problems. From market-leading
engineered bearings to high-performance industrial motion products, your Timken
sales engineer is your single point of contact

TIMKEN SERVICE ENGINEERING

With capabilities ranging from troubleshooting, inspection, installation, training and
guidelines for repair technicians, our service engineers provide support to help you
maximize uptime and set you up for success.
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AVAILABILITY

Timken understands the importance of product availability and has programs in place to
ensure our customers have access to product where and when they need it.

SAVE PROGRAM

In an effort to reduce lead time, our SAVE program offers matched bearing assemblies.
Customers receive the high-performing bearing they need without the added time.

MOD PROGRAM

Available for all bearing types, Timken can modify in stock products for a specific
application or customer need, all while delivering the product on-time.

ROLLING MILL INDUSTRIAL TRAINING

Learn how to use the proper equipment and implement the right practices that will
help reduce downtime and lower your rolling mill's overall maintenance costs.

You will learn:
e Multiple phases of mill operations from melt to finish, including:
o Bearing fundamentals.
o Rolling mill configurations and related equipment.
o Bearing damage analysis and repair.
o Bearing installation techniques, setting methods and proper lubrication.

You will gain:

* Personalized instruction from Timken service and application engineers, all of
whom have extensive industry knowledge.

e A combination of classroom and hands-on training. This helps you put what you
learn into practice.

For additional information about the training program, visit www.timken.com/training
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REBUILD/REPAIR SERVICES

Timken has a dedicated team of bearing repair experts who follow strict standards
and quality control in the remanufacturing process. In addition, the repaired bearing
is backed by an industry-leading warranty.

We repair most types of bearings with a 12" interior diameter and larger, regardless
of the original manufacturer.

Modifications and Coatings
We can add special features, including advanced coatings, to existing bearing
assemblies to enhance performance.

Repair, Repeat, Save
With each repair cycle, you can save 20 to 60 percent of the cost of replacing the
bearing. Replace the same bearing twice, and you could cover the cost of a new bearing.

NEW MILL AND UPGRADE PLANNING

Whether you are upgrading or building a new mill, Timken sales engineers collaborate and
work with the steelmaking equipment OEMs. This creates a connected network to meet
your specific specifications, requirements and timeline. By working closely together, you
receive new or renovated equipment that was designed by one, integrated team.

BOOST YOUR PLANT'S EFFICIENCY WITH TIMKEN'S
MAINTENANCE 10 PROGRAM

Timken's free Maintenance 1Q Program helps plants like yours improve productivity and
reduce costs. Our experts visit your plant to analyze your operations and maintenance
practices, including a review of your spare parts inventory. We then provide a
customized report with recommendations for improvements, such as optimized
maintenance schedules, better inventory management, and strategies to prevent
unexpected downtime. By working together, we can help you achieve greater
efficiency, increased uptime, and improved safety.
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The Timken Company partners with customers to design and manufacture advanced motion technology systems and components
for critical end markets including aerospace and defense, power and electrification, and automation and industrial solutions.

With more than 125 years of specialized engineering expertise, we power performance across the application lifecycle. www.timken.com
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